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Energy-efficiency upgrades reduce costs and enhance 
comfort at Arborpoint Apartments 

Arborpoint Apartments in Madera isn’t just another affordable 
housing property; it’s a vibrant community of families, couples, and 
individuals. With plenty of shared outdoor space and amenities like 
a pool and playground, it’s easy to see why people enjoy living in 
the community’s 65 units.

But as the property aged, residents began reporting issues like 
drafty windows, outdated appliances, and faulty thermostats.

To address these concerns and enhance resident comfort, The 
Pacific Companies (owner) and Buckingham Property Management 
(operator) partnered with the Multifamily Energy Savings program. 
This collaboration made it possible to upgrade both individual units 
and common areas while keeping costs manageable.

The journey began when Sean Toombs, asset manager at The 
Pacific Companies, learned about the program’s incentives. “With 
rising utility costs, we’re always looking for ways to cut expenses,” 
said Toombs. The team ultimately received over $33,500 in 
incentives for energy-efficient upgrades, including LED lighting, 
smart thermostats, and occupancy sensors in common areas—
improving both energy savings and nighttime safety.

Inside the units, improvements like weatherstripping, resealed 
windows, and ENERGY STAR®-certified clothes washers have made 
a noticeable difference. Property Manager, Rebeca Chia, shared, 
“Since the upgrades, I haven’t received any comments about drafts 
or residents being too hot in their units.” Maintenance requests 
have dropped, and residents appreciate the ease and reliability of 
the new equipment. 

Project Details

Project Savings

Location
Madera, CA

Property Size
65 units

Year Built
2013

Resident Type
Apartments

Owner/Developer
Pacific West 
Communities, Inc.

*”Estimated 1st Year Bill Savings” are calculated as the total cost savings over a 12-month period following installation of common area measures. Energy savings are 
based on approved scope of work, utility rates, and usage trends derived from property benchmarking results.

Estimated 1st Year 
Bill Savings*
$37,542

Total Project Incentive
$33,614

Project Percentage 
Costs Covered
80%

Total kWh Savings
85,047 kWh

Total therms Savings
991 therms

https://esamultifamily.com/


Common Area Measures Installed
•	 ENERGY STAR® smart thermostats 

•	 LED fixtures 

•	 Occupancy sensor lighting controls 

•	 Smart power strips 

•	 Variable speed drive pool pump and motor 

In-Unit Measures Installed
•	 Cooling system tune-ups 
•	 Duct sealing 

•	 Faucet aerators 

•	 Furnace and water heater 
repairs

•	 High efficiency refrigerators  

•	 High-efficiency clothes 
washers

•	 Home air sealing and 
insulation

•	 LED light bulbs

•	 Natural gas appliance testing
•	 Outlet and switch sealers
•	 Smart power strips
•	 Smart thermostats
•	 Temperature-control  

shower valve
•	 Water-saving showerheads
•	 Weatherstripping (doors, attic 

access, thresholds)
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Northern Multifamily Energy Savings
connect@esamultifamily.com
(866) 352-7457

Southern Multifamily Energy Savings
SouthernMFES@rhainc.com
(866) 211-3335

The Multifamily Energy Savings program is funded by California utility customers 
and administered by Pacific Gas and Electric Company (PG&E) and San Diego Gas 
and Electric (SDG&E) and supported by the state’s other Investor-Owned Utilities 
(IOUs) Southern California Edison (SCE), SoCal Gas (SCG) under the auspices of the 
California Public Utility Commission. Customers who choose to participate in this 
program are not obligated to purchase any additional goods or services offered by 
TRC/RHA or any other third party.

About Multifamily Energy Savings
Multifamily Energy Savings provides no-cost and reduced-cost energy 
efficiency upgrades and project assistance to eligible affordable 
multifamily properties and residents in California. Interested in 
making your property more efficient and improving comfort for your 
residents? The Multifamily Energy Savings team is ready to help.

Visit esamultifamily.com to explore available incentives, view 
eligibility requirements, and connect with our team to get started.

What Multifamily 
Energy Savings offered 
made a big difference 
and really dropped our 
out-of-pocket costs.

— Sean Toombs
Asset Manager, 
The Pacific Companies

https://esamultifamily.com/

